
 
 
 

Let us service your gas boiler – it could save your  life 
 
A housing association is getting tough with tenants who are refusing to let them 
service their gas boilers – they’re planning to send in the bailiffs. 
 
Cartrefi Conwy is responsible for all the housing stock it took over from Conwy 
County Borough Council when it was created last year – nearly 3,800 homes in 
all. 
 
The housing association is legally obliged to ensure that the gas boilers are 
serviced every year. 
 
But a minority of Cartrefi Conwy tenants are inexplicably refusing access to the 
engineers. 
 
That could have disastrous consequences for them, their families and their 
neighbours. 
 
According to Director of Operations Gwynne Jones, the service is free of charge 
and more importantly it could save lives. 
 
He emphasised there had been no problem with the vast majority of their 
tenants. 
 
They have tried everything to persuade the tenants to relent – even entering 
those whose boilers have been serviced into a monthly raffle with a £100 prize. 
 
Mr Jones said: “We are naturally extremely concerned that we are not being 
given access to service the gas boilers by a small minority of tenants. 
 
“There are extremely serious health and safety implications for the tenants 
concerned, their families and their neighbours. 
 
“We are duty bound to conform to the relevant legislation in this matter and the 
safety of our tenants is always uppermost in our minds. 
 



“The reason that we need to service the boilers is to make sure they are working 
properly and that there are no gases escaping. 
 
“We have seen plenty of stories about the dangers of carbon monoxide – it can 
be deadly. 
 
“If there’s a blockage in the flue because it hasn’t been cleaned, the boiler could 
explode.  
 
“It is a very real danger and there have been a number of reported instances of 
properties being blown up.  
 
“Somebody could be killed which is why we are taking this matter extremely 
seriously and doing everything we possibly can to ensure that every single boiler 
is serviced. 
 
“There is absolutely no cost to the tenants – this is an annual service and we 
have a contract with a specialist company who carry out the servicing on our 
behalf. 
 
“Before Christmas, we applied to the County Court for injunctions against 14 
tenants to get an order from the court to say that they had to give us access. 
 
“Had they refused to make an appointment they could face the prospect of up to 
14 days in prison. 
 
“In the event, the 14 tenants let the engineer in to service their boiler but it was a 
very long drawn out process and £500 in costs was awarded against the tenants 
concerned. 
 
“In relation to the remaining 39 tenants, we are working with Conwy County 
Borough Council because this is a statutory nuisance under the Environment 
Protection Act. 
 
“We are now drawing up a list of tenants against whom to take action. 
 
“The council will apply for a warrant from local magistrates to gain access with a 
bailiff rather than taking out an injunction. 
 
“It is a much quicker process because we can turn up with a bailiff and make a 
forced entry if necessary so that the work can be done immediately.” 
 
 “We have been extremely proactive but it is vital that the message gets through 
to the remaining tenants that is essential that this work is carried out. 
 



The message was echoed by the Rev Mair Jones, Chairman of the Tenants’ 
Forum. 
 
She said: “This is a big concern because it could literally be a matter of life or 
death. 
 
“It appears that the tenants in question don’t realise how important it is that this 
work is carried out. 
 
“If there is a problem with the boiler and it’s not picked up because it hasn’t been 
serviced, it could be disastrous. 
 
“My appeal to the tenants who haven’t allowed the engineers in to service the 
boilers is to use their common sense.” 
 
 

 
 
Pictured: (L-R) Mair Jones - Chair of the Tenants’ Forum, Gwynne Jones – 
Director of Operations. 
 
 


