
 
 
Grateful plumbers’ Christmas present to residents 
 
Father Christmas has something good in store for the residents of a sheltered 
accommodation in Llandudno Junction – courtesy of a heating firm. 
 
More than 40 occupants of housing association Cartrefi Conwy’s Maes 
Cwstennin were treated to a Christmas party and their stocking will be bulging 
when they take delivery of full size pub-style pool table. 
 
It’s all down to the generosity of plumbing contractors PH Jones Ltd who are 
installing new central heating combi boilers at the 30-apartment property in 
Conway Road, Llandudno Junction. 
 
It’s all part of an ambitious £30 million improvement programme which Cartrefi 
Conwy are carrying out to their 3,800 properties in Conwy which will bring 
them up to the latest Welsh Assembly Government housing quality standards 
by 2012. 
 
And PH Jones have been so delighted with the welcome they have had from 
the residents at Maes Cwstennin that they wanted to do something to give 
them a special Christmas. 
 
Their Tenant Liaison Officer, John Cox, said: “We are fitting new combi boilers 
which are very quiet and efficient and which should bring down the residents’ 
heating bills. We wanted to cause them as little disruption as possible whilst 
completing the work. 
 
“The residents here have been great to work with, making the lads tea and 
handing out bara brith to them. 
 
“No-one wants this sort of disruption at Christmas and we realize that but 
they’ve been brilliant and been kind enough to let us come into their homes at 
this time of year so we decided as a gesture of thanks to put on a Christmas 
buffet and donate raffle prizes provided by some of our suppliers. 
 
“But we also asked them if there was anything else they really wanted and 
they asked for a pool table so we are getting one for them.” 
 
Maes Cwstennin Warden Lynda Whyte said: “The tenants here have been 
very happy with PH Jones, they’ve been very clean and professional in their 
work and it’s been great to have them about the place. 
 



“They asked us what we wanted and we felt that there’s quite a lot for the 
ladies to do what with regular beauty treatment sessions, bingo and playing 
cards but there wasn’t much for the gentlemen so I asked around and they 
came up with the idea of a pool table.” 
 
Resident Norman Shallcross said: “We wanted something for the guys here 
so a pool table seemed a good idea. 
 
“We’re all looking forward to having some regular tournaments here and our 
caretaker, Dave, is a really good snooker player so he can give us some 
lessons. 
 
“It’s a really nice place here and the people are really nice and that makes it.” 
Cartrefi Conwy Chief Executive Andrew Bowden also came along to the party 
and said: “What we really like is how clean the work is and the high standard 
of customer care and they enjoy a bit of banter with the residents but it’s very 
respectful and they’ve all enjoyed each other’s company. 
 
“We would like to thank PH Jones and their staff for the way they’ve gone 
about their work. This is a massive improvement programme which we are 
undertaking and its something that would not have been possible had the 
tenants not voted in favour of us taking over responsibility for the 3,800 
properties from Conwy County Borough Council. 
 
“It’s meant that we have been able to access funding that would not otherwise 
have been available to invest in improving the homes of our tenants. 
 
“We are currently installing more than 100 new doors a week as well as 
installing new kitchens, bathrooms and heating systems and we are really 
ratcheting up the rate at which we carry out the work so tenants will see these 
improvements rolling out to them through the coming months.” 
 
 
Pictured: At Maes Cwstennin are, seated, from left,  resident Norman 
Shallcross, John Madigan, Contracts Manager for PH Jones Ltd, Andrew 
Bowden, Chief Executive of Cartrefi Conwy; standing , Alan Hughes, 
Dilwyn Hughes, both PH Jones, Lynda Whyte, Maes Cws tennin Warden, 
Mike Rutter, Cartrefi Conwy, Craig Murdoch, of Plum b Center, with 
Father Christmases plumbers Paul Williams and Liam Madigan. 
 



 


